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* Fast & Full cases that are approved without a referral to underwriting 
** Insurance Business Canada Awards, 2019.  

*** Median time to issue contracts based on Fast & Full Life Application vs. paper application that use eHQ, are “auto-approved”, 
eContract delivery is selected and owner(s) and life insured(s) validate email addresses when application is signed. Empire data on file 
from June 30 to December 31, 2021. 
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